Mandarin Centre - Chatswood

== Sirius Health s (02)9884 9300

Your first visit, made easy.

Bring this with you. It covers what to pack, what happens on the day, and who to callwhen we're
closed.

What to bring
O YourMedicare card (J Anyreferrals orrecent results

Plus your DVA or concession card, if you have one. Letters, scans or test results from other doctors.
(O Alist of your medications (O Your private health card

Including anything you buy over the counter. If you'd like to claim any allied health on the day.

Your first visit, step by step

Book online Register Meet your doctor Ongoing care
Choose your doctor, your Complete a short new- Afirst consultation with Follow-ups, results, scripts
time and yourlanguage. patient formonline, or at time to get to know you. andreferralsinone place.
reception.
Good to know When we're closed
Standard consults run about 10-15 minutes. Book a In an emergency, always call 000.

longer appointment if you have several things to

discuss, a procedure or a care plan. Forurgent care after hours, our partner Sydney

Medical Service Co-operative can help on (02) 8724
6300. They run weeknights from épm, Saturdays from
12pm, and 24 hours on Sundays and public holidays.

Booked patients are seen first; walk-ins are
welcome when there's availability.

A$30 fee applies to missed appointments not
cancelled at least 3 hours before (GP) or 24 hours
before (allied health).

Home visits may be available forregular patients, at
the doctor's discretion; an out-of-pocket fee
applies.

Some services carry an additional fee. Reception will

Need aninterpreter? Just ask.
let you know.

Questions for my doctor

It's easy to forget things in the room. Write them down before you comeiin.

FIND US CALL OPEN 7 DAYS

Shop 129, Mandarin Centre (02) 9884 9300 Mon-Fri 9:00am -5:00pm
65 Albert Ave, Chatswood NSW 2067 Sat& Sun 9:00am -4:00pm
3 hours free parking

siriushealth.com.au

Ourteam speaks English - Cantonese - Mandarin - Hakka - Indonesian
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